lowa UtilitiesBoard
The Low-Income Home Ener gy Assistance Program (LIHEAP)

Thisisafederaly funded program to help qualifying low-income lowa homeowners
and renters pay for a portion of their primary heating costs for the winter heating season.
The assistance is based on household income, household size, type of fuel, and type of
housing. Applications are accepted on afirst come first serve basis at your local
community action agency. Elderly (60 and over) and/or disabled can apply between
October 1st and April 15th. All other households can apply from November 1st through
April 15th, Monday through Friday, or as posted at your local community action agency
office.

Consumer Information

If you want to check on the LIHEAP program or have an inquiry or complaint about
utility service visit the lowa Utilities Board website at www.iowa.gov/iub/.




